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Abstract Received: 24 Apr. 2020 Revised: 01 May 2020  Accepted: 11 Nov. 2020  Available online: 21 Nov. 2020
Background: The health of pregnant mothers is one of the most important health
indicators of each country. The midwifery clinic is one of the first places in which
pregnant mothers become familiar with at the time they arrive. Providing health
services at a desirable level and improving the quality of services in the midwifery
clinic require an accurate understanding of the situation and its complications. This
study aimed to assess how well pregnant mothers were satisfied with the midwifery
services that they have received at midwifery to improve their quality.

Methods: This cross-sectional study was performed on 364 pregnant women who were
referred to the midwifery clinic of Shariati Hospital in Tehran in August and September
in 2018. Data were collected using a validated, pre-designed questionnaire and were
analyzed using chi-square and multivariate logistic regression.

Results: Among the pregnant women referred to the clinic, 70.2% were satisfied with
the care services received and 29.8% of them were not satisfied. This satisfaction level
had a significant relationship with pregnancy (P=0.009) and mothers' age (P<0.001)
while decreased by the increment in the number of pregnancies and age. Also, in this
study, the least satisfaction was related to the crowds and waste of time and lack of
access to the parking spot (P<0.001). In this research, the least satisfaction was due to
crowding and waste of time, which can be addressed by improvement in the health
services in the residential areas, appropriate referrals, informing about the expected
time of arrival, and providing information on the alternative of the new hospitals in
areas around the city with less traffic congestion and better parking sites.

Conclusion: The results of our study showed the detailed patient satisfaction factors of

an educational medical hospital. In overall the satisfaction.

Keywords: pregnant women, prenatal care, satisfaction.
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