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Job Stress And lts Related Factors In Tehran Firefighters
In Year 2000
ABSTRACT

Job stress results from a mismatch between job requirements and capabilities, resources, or needs of
the worker. Physiological, psychological and behavioral outcomes caused by job stress not only hurt the
person but also impose expensive costs on organizations. Firefighting is a job that exposes workers to job
stress. The purpose of this study is to determine the level of job stress and some related factors in
firefighters of Tehran safety services and firefighters organization.

This cross sectional study includes 155 Male firefighters whom had selected randomly. In this
research we used Leiden University Questionnaire. Also Karasek Questionnaire is used for classification
of workers according to karasek's model. Collected data were analyzed by spss9 software.

The final grade of firefighter's job stress shows a significant positive relationship with second job
and a significant negative relationship with age. The level of job satisfaction have a significant negative
relationship with job insecurity and lack of meaningfulness, and a significant positive relationship with
skill discretion, social support supervisor and social support co-workers. According to karasek
classification this job is grouped in active not in high strain group.

The highest level of job stress was seen in physical exertion and hazardous exposure factors, Also
in work and time pressure factor, job stress level is high. But job stress is in a mederate or low level in
other factors. The level of job stress in younger firefighters and in individuals with a second job indicate a
significant increase. However, in western country’s studies, this job is classified as high-strain but in this
research it is classified as active group.

Key Words: firefighter; job strain; job stress; karasek classification
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